Minding My
Business

Each member of your team should be concerned with
providing excellent customer service. In addition to
listening to customers and providing great service,
identifying unmet needs can result in new revenue
opportunities.

Minding My Business
Company: Les Brown Enterprises, LLC
Position: CEO
Profession: Top Motivational Speaker, Speech Coach
Location: Columbus, OH - Website: www.lesbrown.com

Les

Brown

“You have to continuously maintain a regimen to retrain your thinking, create new synapses to expand
your vision beyond mental conditioning and circumstances. Constantly raise the bar for yourself and set
goals beyond your comfort zone. In order to do something you’ve never done, you’ve got to become
someone you’ve never been. Look at your relationships and upgrade them continuously. Look at your
relationships and practice the principle of let go or be dragged. There are some people you need to let
go, otherwise they will drag you down.
Put your money where your mouth is. Once you open your mouth, you tell the world who you are.”
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Minding My Business
Company: LivingDesigns 360
Position: Founder
Profession/Field: Motivational Speaker, Life Design Expert
Location: Horsham, PA - Website: www.deanamurphyglobal.com

Dr. Deana

Murphy, Ph.D.

“If you can monitor what you feed your mind, and granted, our mind is shaped by our environment, our
upbringing, and society, there are still ways that you can live on purpose. Shape your mind and transform it to create for you whatever you want. I follow this principle, which is found in Romans 12:2, "Be
transformed by the renewing of your mind." That is based on renewing your mind to the word of God."
It's all about mindset. You have to discover who you want in your circle of influence, then each and
every day you have to be diligent and dedicated to verbalize it and confess it. Don't be afraid to dream
big. Dream outside of your comfort zone.”
January-February 2012 | Exceptional People Magazine | 25

Minding My Business
Company: Nike, Inc.
Position: President and CEO
Profession/Field: Sports and Athletic Shoes, Clothing and Gear
Location: Beaverton, OR - Website: www.nike.com

Mark

Parker

Long-term business success is a culmination of excellence derived from ethical values, and commitment
to quality, as well as outstanding service. Employees from varied backgrounds can expand your vision to
reach larger markets and assume social responsibility.
A company’s success is as good as its leaders and the people it employs.
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Minding My Business
Company: Core Transnational Health, LLC
Position: President and CEO
Profession/Field: Performance Optimization for Businesses and Health Care Providers
Location: Grapevine, TX - Website: www.coremso.com

Carlene

Altom

“Surrounding yourself with the right team is very important. It’s okay to identify your weaknesses but
it’s more important to focus on your strengths, then surround yourself with the right people, identify
what their strengths are and use those strengths to help you improve your weaknesses. Your team is the
key to your success. If you have a bad team your success will diminish.
In between your branches of life, false hope can grow. Recognize that the Fruits of your labor will be
small if they are not removed. Continue to seek and over time you will come to recognize the prosperity of a limb and the scarcity of a sucker.”
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Minding My Business
Company: Willie Jolley Worldwide, Inc.
Position: President
Profession/Field: Motivational Speaker, Corporate Trainer, Seminar Leader
Location: Washington, D.C. - Website: www.williejolley.com

Willie

Jollie

“You must wake up and dream big dreams. You must show up and always give your best. You must
stand up and become the leader that’s within you. You must step up to the plate and swing for the center. And last, but not least, you must think up and make up your mind to win.”
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Minding My Business
Company: Ziglar Inc.
Position: CEO
Profession/Field: Performance Training
Location: Plano, TX - Website: www.ziglar.com

Tom

Ziglar

“Pure and Simple is my motto. I like to simplify things as much as possible and I look at the pure approach from all aspects. So it’s physically pure, mentally pure and spiritually pure.
Success is a number of things. From a spiritual standpoint, success means glorifying God in the process,
not in the end result. Think of it this way; when I interact with people or when I do something, it is how I
do it and why I do it that’s important. I can only control what I can do and how I do it.”
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Minding My Business
Company: Climatecars
Position: Founder and Managing Director
Profession/Field: Eco-Friendly Transportation
Location: London, England - Website: www.climatecars.com

Nicko

Williamson

“Assembling a good team is key to business success. Whether it’s a team of people to work with or a
team of people to advise and support you.
Make sure that any new business you think of going into is well-researched. I think people dive into
things without really understanding the market and the players and competitors. I did a lot of competitive analysis and research before I started, so I knew exactly what I was up against. Make sure the planning process is well done. If you miss something, the business can be completely and fundamentally
flawed.”
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Minding My Business
Company: Thienna, Inc.
Position: Owner
Profession/Field: Leading Expert on Human Skin Color, Health, Wellness and Fitness
Location: San Francisco, CA - Website: www.thienna.com

Dr. Thienna

Ho, Ph.D.

Our individual adversities and problems will often inspire change within us and create a strong passion to
help others who experience similar misfortunes. Adversity can result in triumph and an opportunity to
transform lives.
Trial and error is often necessary to achieve greatness. Once greatness is achieved, using it to enrich the
lives of others it what matters most.
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Minding My Business
Company: Dell, Inc.
Position: Chairman and CEO
Profession/Field: Computer Technology, Philanthropist
Location: Round Rock, TX - Website: www.dell.com

Michael

Dell

The ability to convert ideas into tangible objects is the secret of successful visionaries. They often breathe
new inspiration into components of existing plans. They are visionaries partly because they foresee
change in situations that may not exist but have the potential to come to fruition.
Visionaries who become corporate leaders understand the importance of taking risks, defying conventional thinking and wisdom. They possess strong leadership skills and are committed to serving others.
Is not enough to build a thriving empire, but you must impart your knowledge and the fruits of your labor to others in a way that best serves them.
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Minding My Business
Company: The Baron Solution Group
Position: CEO
Profession/Field: Wealth & Business Coach, Seminar Leader, Top Motivational Business Speaker
Location: Washington, D.C. - Website: www.baronseries.com

William R.

Patterson

“Vision, persistence, influence. It begins with that one great idea. The one that keeps you up every night,
bordering on monomania. The one you know will change the world, or at least make you a few dollars in
the process. Then you work on that vision forever. Nothing stops you, naysayers—lack of funds, momentary failure—they all crumble under the weight of a persistent force. Once your vision is clear and drive
firmly in place, you need to be persuasive. Your support staff must be secured. The need to foster
strategic partnerships will arise. Finally, the decision makers of the world must buy your product or service. Those individuals at the highest levels of success have all understood and possessed these traits.”
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Minding My Business
Company: Alexandra Watson
Position: Founder
Profession/Field: Leading Happiness Expert, Coach and Business Mentor
Location: United Kingdom - Website: www.alexandrawatson.com

Alexandra

Watson

“Any success in life is 80 percent mindset and 20 percent strategy. As an entrepreneur, you have to trust
yourself and your instincts 100 percent in order to grow your business.

There will always be moments in your life where you’ll have to take a leap of faith. Waiting for the ‘right
time’ can have a negative impact on your business. Worrying about what other people think can also
keep you from moving forward.
My favorite philosophy is to learn as you go or hire a mentor or coach to help you and you will
experience growth well beyond your expectations.”
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Minding My Business
Company: Milestone Motivation, Inc.
Position: Co-Founder
Profession/Field: Leadership and Performance
Location: Raleigh, NC - Website: www.milestonemotivation.com

Derrick

Miles

“The principle that I have used to my competitive advantage includes recognizing that I have a Gift and
putting that Gift to work everyday. Unfortunately, most workers don't know they have a Gift or don't
have command of their Gift. As a result, these workers work out of obligation (bills, lifestyle maintenance, etc.) and it doesn't take long for obligation to turn into burn-out and frustration. Burned-out and
frustrated workers have a difficult time being creative, engaged, motivated or encouraged and these are
the traits employers or potential partners are looking to connect with to add value to their clients. I'm
very myopic on using my Gift of Leadership and partnering with others who have a Gift that I don't
employ. This strategy allows me to focus on what I do well and give the people around me the same
opportunity.”
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Minding My Business
Company: Baroness von Neumann
Position: Founder
Profession/Field: Philanthropist, Interior Designer, Entrepreneur
Location: Los Angeles, CA -Website:
Website: www.baronessvonneumann.com

Baroness
Monica

von
Neumann

“We all have to weather personal storms. When you’re going through the midst of adversity, you
shouldn’t doubt yourself. Go with your intuition. Sometimes you should shut out other voices and go
with your own thoughts. Have faith that your opinion is the one that matters most. Sometimes you
have to look deep within yourself and realize that you’re enough. In the end you have to make the
call. Your faith becomes your foundation.
The legacy that I want to leave is that I am a giving and compassionate person and that I believe in
making a difference in the lives of others and fighting for what’s right.”
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Minding My Business
Company: William Dorfman, DDS
Position: Cosmetic Dentist, Humanitarian, Inventor
Profession/Field: Cosmetic Dentistry
Location: Los Angeles, Website: www.billdorfmandds.com

Dr. William

Dorfman,
D.D.S.

“I believe that part of our purpose here on earth is to make this world a better place for having been here
and any part that I can take in doing that, I believe, just makes me a better person, and it makes the
world a better place. It’s an honor and a privilege to do that. There aren’t many people who go to work
each day and come home and at the end of the day say, “I helped make somebody else’s life better.”
I believe that is it very important to share your success with others. It is a very satisfying feeling to know
that I have contributed to changing the lives of others around the world. It’s not just about my success.
In addition to raising money and partnering with various charities, it’s the ability to deliver care to people
as well.”
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Minding My Business
Company: SturdiProducts, Inc.
Position: CEO
Profession/Field: Inventor and Distributor of Pet Products
Location: Gig Harbor, WA - Website: www.sturdiproducts.com

Rich van

Engers

“Customer service is priority.. Listen to your customer, offer excellent customer service and continue to
innovate and improve your products. We have many loyal customers who have been with us for years
and they feel like family.
If your customers have a problem with something, treat that product like it's your very own.
With our customer service, we don't let people go to recordings. We answer the phone every time. We
pride ourselves on it. I don't answer the phone very often, but if anybody ever wants to talk to me, they're
more than welcome. I give them my direct line.”
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Minding My Business
Company: FraserNet, Inc.
Position: President and CEO
Profession/Field: Education and Training
Location: Cleveland, OH - Website: www.frasernet.com

George C.

Fraser

“You must love, give, serve and add value. That is the purpose of life. You have to first understand the
purpose of life. You must live by that purpose, and all that is due you will come to you. The purpose of
life is not very complicated because God doesn’t make anything complicated.
If you want to be remembered, serve people. Give first. If you want to be forgotten, meet somebody for
the first time and start asking for something. If you want to be remembered, meet someone for the first
time and say, “I’ve got something that might be helpful to you.” Give somebody something as fast
as you can -- it could be a compliment. Be the first in the relationship to do that and you’ll be
remembered.”
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Minding My Business
Company: Shoplet, Inc.
Position: Founder and CEO
Profession/Field: Office Supply Products
Location: New York, NY - Website: www.shoplet.com

Tony

Ellison

“Don't be afraid to make mistakes. There is no such thing as starting a business and doing everything
right, so making mistakes is part of the learning process. When you have an idea, make sure that it's an
idea that is sustainable and it gains you a competitive advantage in the marketplace. Make sure when
you're starting up that you have a business model -- a business model that includes a unique value proposition to your customer and understand why that would make you successful. Most importantly, try to
study your marketplace beforehand. Understand the void and try to address that rather than copying
somebody else’s idea and trying to be just another player in the marketplace.”
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Minding My Business
Company: Women’s International Networking
Position: Founder
Profession/Field: Leadership
Location: Rome, Italy - Website: www.winconference.com

Kristin

Engvig

“Part of our goal is to cultivate authentic leadership and encourage feminine ways of doing business.
Some feminine ways of doing business, I think are in everything we do including taking care of the
people around us and taking care of the environment. It also means being authentic. We sometimes use
intuition in making decisions and think holistically about things. It doesn’t always have to be a sharp and
rational analysis. I would like to see as many women as possible gaining authentic power. I would like to
see women in a position to help other women who are not as fortunate as themselves.
You have to love what you do. You have to be passionate about it; otherwise, it won’t be sustainable
during hard times.”
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Minding My Business
Company: Dr. Keith L. Black
Position: Scientist
Profession/Field: World Renowned Neurosurgeon, Medical Innovator
Location: Los Angeles, CA - Website: www.cedars-sinai.edu

Dr. Keith L.

Black, M.D.

“Malcolm Gladwell, says in his book, Outliers – you have got to spend 10,000 hours before you get really
good at something. But when you love what you're doing, those 10,000 hours don't matter. If you have
any talent for it, then that combination comes together. You have a gift for what you do, you love what
you do and you don’t mind working hard at it – that’s what really creates someone who can be happy and
successful in life.

I just hope to leave the world a better place as a result of me being here, trying to take care of my
patients and trying to find cures for bad diseases.”
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Minding My Business
Company: PepsiCo, Inc.
Position: Chairman and CEO
Profession/Field: Major Food and Beverage Brands
Location: Purchase, NY - Website: www.pepsico.com

Indra

Nooyi

“Performance with Purpose.” Serving as CEO of one of the largest food brand companies is more than
just a job or career. It is a calling that requires total commitment, openness, fairness, strong ethics, as
well as trust in your executive team and employees.
An avid advocate of diversity and inclusion in the workplace, Indra Nooyi’s strong leadership skills and
work ethic are products of her upbringing from parents who instilled those qualities in her. “Whatever
you choose to do, you must do it better than anyone else.” As a result, PepsiCo, Inc., is a consistent
leader in snack food sales, cereal brands and other products that are enjoyed by millions of people
everyday.
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